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Kathleen B. Levitz
Vice President-Federal Regulatory

February 3, 1998

EX PARTE

EX PARTE OR I.ATE FPJ:D

Suite 900
1133-21st Street. NW
Washington, DC 20036,3351
202463-4113
Fax 202463-4198
Internet levitzkathleen@bscblscom

RECEIVED

Ms, Magalie Roman Salas
Secretary
Federal Communications Commission
1919 MStreet, NW. Room 222
Washington. D.C, 20554

~EDC-!AL COlMA!, l!'i\G~:nONf ,:1 ;'J,;K3iON
11FFfCE SEf'r:!Fr'~HV

Re: Written Ex Parte in:
CC Docket No, 97-208. CC Docket No. 97-231.
CC Docket No, 97-121. CC Docket No, 97-137.
And CC Docket No, 96-98~

Dear Ms, Salas:

This is to inform you that BellSouth Corporation has responded today
in a written ex parte to questions posed at a recent meeting of Common
Carrier Bureau staff and representatives of BellSouth Corporation,
That ex parte meeting. for which notice was filed with you on
January 27. 1998. was in the above referenced proceedings,

Pursuant to Section 1.1206(a)(1) of the Commission's rules. we are
filing two copies of this notice and that written ex parte
presentation, Please associate this notification with the above
referenced proceedings,

Sincerely.

~l~
Kathleen B. Levitz
Vice-President
Federal Regulatory Affairs

Attachment

cc: Carol Mattey



Kathleen B, Levitz
Vice President-Federal Regulatory .

February 3, 1998

Ms. Carol Mattey
Acting Chief
Policy and Program Planning Division
Common Carrier Bureau
Federal Communications Commission
1919 MStreet, N.W.
Washington, D.C. 20554

Re: Written Ex Parte in CC Docket No. 97-208.
CC Docket No.97-231, CC Docket No. 97-121,
CC Docket No. 97-137 and CC Docket No. 96-98

Dear Ms. Mattey:

BELLSOUTH
SUite 900
1133-21 st Street, NW
Washington, DC 20036-3351
202463-4113
Fax 202463-4198
Internet: levltz kathleen@bsc,blscom

On Tuesday, January 27, 1998, representatives of BellSouth met with you
and your staff to discuss issues relating to the Section 271 checklist
reqUirements. At that time your staff asked the BellSouth
representatives for additional information on issues relating to: (1)
BellSouth's provision of interim number portability; and (2) Bell
South's provisioning of unbundled loops, The staff also posed questions
relating to: (3) state decisions finding technically unfeasible the use
of Line Class codes to provide unbranded operator service and directory
assistance and (4) BellSouth's provision of interconnection and access
to its Operations Support Systems, and Billing services.

We have gathered the information that we believe is most responsive to
your staff's requests. That information is attached. If after
reviewing this attachment your staff concludes that it needs additional
or different information related to these topics, please call me at
(202) 463-4113.

In compliance with Section 1.1206(a)(1) of the Commission's rules, we
have today filed with the Secretary of the Commission two copies of this



written ex parte presentation in each of the proceedings listed above
and requested that it be associated with each of those proceedings.

Sincerely,

~p.~
Kathleen B. Levitz
Vice President
Federal Regulatory Affairs
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1. Provide data to support the request in Paragraph 342 of the Ameritech
order - with regard to SPNP, what switches have been requested and
which have been provided/planned?

Attached is a list of BellSouth switches provided to the industry for
Local Number Portability (LNP) selection. Where the switch selection
process has been completed, all BellSouth switches on the attached
list have been selected by at least one CLEC with the exception of four
switches in Florida and two in the Memphis, Tennessee MSA.
BellSouth will equip these switches as well.

2. Data for provisioning unbundled loops demonstrating timeliness of
cutovers and minimal interruptions is needed.

This issue was addressed in the LOOPS section of BellSouth's
responses to questions dated 1-21-98 filed on 1/2B/98 with the FCC.

3. Furnish copies of the arbitration orders for states where the use of
Line Class Codes to provide as & DA unbranded semces was
determined to be technically unfeasible.

The Kentucky Public Service Commission, Louisiana Public Service
Commission and the North carolina Utilities Commission all
concluded in arbitrations with AT&T and/or Mel that the use of Line
Class Codes for selective routing was not technically feasible.
Attached are copies of the arbitration orders for AT&T and Mel in
Kentucky, AT&T in Louisiana. and AT&T and Mel in North Carolina.
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1. Is E&Y prepared to update their certification/audit as processes are
changed and updated?

Yes, E&Y is prepared to update their certification/audit as processes
are changed and updated. In fact. an updated report will be issued
on February 16, 1998.

2. Did E&Y receive -excessive- SST help in placing orders. and obtaining
information to process the transactions they used to verify
functionality? Is the same levellquality of help available to the
CLECs?

No, E&Y did not receive excessive BST help in placing orders and
obtaining information to process systems transactions for verification.
They received the same type of help and information that is given to
CLECs.

Yes. the same level/quality of help is not only available to CLECs but
also is offered to CLECs regularly via BellSouth training classes on
the Electronic Interfaces. and via BellSouth team assistance prOVided
on the eLEC's site to assist them with understanding and using
BellSouth's electronic interfaces.

3. Review performance measures with regard to ~eopardies·measure
recommended by LCUG. How does the SST proposal compare to this?
(Comparison between LCUG and SST proposed measurements)



.LCUG SST
1. Mean Jeopardy Intetval - the 1. 8ST does not have a
remaining time between the pre- measurement that correlates
existing committed order directly with this LCUG
completion date and time measurement. To actually track
(communicated via the FOC) and every conceivable
the date and time the ILEC issues a iteration/component of a service
notice to the CLEC indicating an order from issue to completion
order is in jeopardy of missing the would be both burdensome and
due date. ludicrous. In response to this

particular LCUG proposed
measurement, it is and has always
been the policy of BST to notify the
CLEC as quickly as possible when
we know a due date is going to be
missed whether it is for SST or
customer reasons.

2. Percent Jeopardies Returned - 2. Percent Mis~d Installation
is the percentage of total orders Appointments - is the percentage of
processed for which the (LEe total orders processed for which
notifies the CLEC that the work will SST notifies the CLEC that the
not be completed as committed on work will not be completed as
the ori.nnal FOC. committed on the ori.nnal FOe.

4. Are any CLECs using EDI to place orders for unbundled network
elements? Which ones? Quantities?

Yes, as of 1/30/98, Media One has ordered 70 INPs via EDI, and
AT&T has ordered 1 INP via EDI.

8ILLIWG

1. Provide BellSouth opinion of sample trial on billing accuracy.

BellSouth believes the necessary rating elements are in place to
render accurate billing for the unbundled network elements as they
have been designed. Although an end to end testing process is used
within BellSouth, further testing with a CLEC provides assurance that
processes work to both parties' understanding.



DATA TO PROVIDB

1. Unbundled loop ·cutovers - out of service intervals

This data was provided with BellSouth's response to questions dated
1/21/98 filed on 1/28/98 with the FCC.

2. Ernst & Young certification and Putnam affidavit as filed in TN.

Attached is a copy of John Putnam's affidavit, the Statement of
B.c:llSgyth Operating; Sy§tem Performance, and the Attestation
Standards.

3. Ernst and Young modified certification (and Putnam affidavit)
including volume testing.

The E&Y modified certification report will be issued on February 16,
1998.

4. Data to aupport or deny allegation of CLEC using ED!-PC that of
Approx 1600 order submitted, 80% of FOes were not received within
48 hours, and that many' FOCs and CNS were not delivered via the
mechanized interface.

BellSouth is in the process of developing a new standard report for
showing the average response time from receipt of valid service order
requests to distribution of firm order confmnation.

In the mean time in response to the above question, the following
tables show for both mechanized and manual interfaces, a breakdown
of the % of FOCs delivered within a 48 hour period.



0/0 latwnl f. retua of roc . MAJlUAL ORDBRlJlO
%OI'TOTU· <·a4ir•. 34 .. 48 ..... >41 ...........

.ALL·. Ctae.JICI
Weekending 44/39 30/45 27/16
12/21
Week ending 39/33 25/30 36/37
12/14
Week ending 39/43 27/37 35/20
12/07
Week ending 45/44 20/36 35/20
11/30
Week ending 43/44 26/15 30/41
11/23
Week ending 45/85 24/6 31/8
11/16
Week ending 57/61 24/30 19/10
11/09

Nov.
Dec.
Jan.

MARUAL # ORDBRS
757
680
679

IIBCB.iORDBRS
475
674
410

Note: These flow-through flgUres are not adjusted for CLEC input
errors; in other words, they are IlraW' flow-through figures. THE FOe
TIME CLOCK STARTS WHEN A CLEAN, VALID (ERROR-FREE)
ORDER IS RECEIVED BY SOCS.

In addition to the CLEC systems training BellSouth conducts at
BellSouth's location, BellSouth visited leI at their location on
November 18 and on December 11-12 when an implementation team
worked with leI to help increase their understanding of BellSouth's
electronic interfaces and manual ordering procedures.



A manual review on 1/30/98 of 2.399 leI orders received in
November, December. and January which were either manually
ordered or mechanically ordered requiring some manual handling.
showed that FOCs were returned in less than 48 hours on 85% of
November's orders. 83% of December's orders, and 87% of January's
orders.

** On site visits and discussions with ICI indicate that lCI has only 1
fax machine for sending and receiving faxed orders. manual FOCs,
and clarifications. and that fax machine is shared by 5 LEes
including BellSouth.

5. Data to support or deny the allegation of the CLEC (per #4) that the
order accuracy is so poor that they have to check the CSR to
determine if the order was provisioned as ordered.

BellSouth is in the process of developing a new proactive
measurement that would correlate the individual components of a
service order which had been completed with those the customer is
billed for by the CRIS billing system.

BellSouth currently provides a measurement. Percent Provisioning
Troubles within 30 days of Installation, which, although it is reactive
W1d not proactive (a situation which caused us to pursue the new
measurement mentioned in the preceeding paragraph), shows the
accuracy of completed service orders. Although there are other
factors besides accuracy that can impact this measure, i.e. cable cuts,
power outages, weather, etc., the last 3 months' worth of data shows
that BellSouth is performing well in this area.



Dee.... 199"1 - % PravtaloDba, Trcnabl.. wttlda 30 .a78 of
l.atal1atloa

eLSe 8IIT.
RESALE 6.12 5.03
INTERCONN. TRUNKS 4.92 0.68
UNE - LNP 1.9 N/A
UNE - Loop 4.29 N/A

KG9tIlIllaer 199"1 . % Proriaioalq Trou'b* wlthba 30 .-7'1 of
IlUItallatioa

cae BaT......

RESALE 5.20 5.42
INTERCONN. TRUNKS 0.03 0.37
UNE - LNP 3.6 N/A
UNE - Loop 7.3 N/A

Octabu 1997 . % Prem.loBill. Trouble. wttlllD 30 da7lt of
lutallatloa .... cLI:C•....... ......81\'

RESALE 5.29 5.34
INTERCONN. TRUNKS 1.14 0.24
UNE - LNP 1.9 N/A
UNE - LoOP 2.5 NJA
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